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OPENING TIMES 

8.30 to 6pm                  

Monday to Friday.         

Urgent line only between   

5 & 6pm 

NOTICE of   CLOSURE 

Wednesday 13th July 

OUT OF HOURS 

For urgent advice and 

treatment: call NHS 

111 on 111 from Devon 

addresses or 0845 

6710270 from Cornwall 

addresses. 

Call 999 in an emer-

gency. Chest pains 

and / or shortness of 

breath constitute an 

emergency. 
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 QUESTIONS! QUESTIONS! 

QUESTIONS! 

When trying to book and appointment with a GP 

or nurse it can feel like you are being questioned 

unnecessarily: who do you want to see?; what 

type of nurse do you need?; how soon do you need 

to be seen?; can you give any details? This is not 

a case our reception team being nosey. Every re-

ceptionist is trained to ask appropriate questions so that you receive:  

 the most appropriate medical care    

 from the most appropriate health professional 

 at the most appropriate time 

In order to handle your call or request more efficiently please be prepared to 

answer 1 or 2 questions to help us deal with your request: 

 to help doctors prioritise house visits and phone calls or to divert to other 

emergency services. 

 to ensure all patients receive the correct level of care 

 to direct patients to other health professionals rather than a doctor or 

nurse if more appropriate. 

Reception staff, like all members of the medical center staff, are bound by confi-

dentiality rules so all information given by you is treated strictly confidentially. 

Any breach of confidentiality would be treated very seriously and dealt with 

accordingly.                                                                                                                

If you wish to speak to a receptionist privately away from the desk. then please 

feel free to ask. If you feel that a matter is very private and that you do not wish 

to give any details than this will always be respected. 

Hello to MJog! 
Better than a knotted handkerchief and more reliable than a 

memory, we are delighted to introduce MJog—our new appoint-

ment reminder system sent directly to your mobile phone. 

MJog will send you an appointment reminder one day before 

your appointment (excluding weekends); it will allow you to 

cancel an appointment; it will ask you how your appointment went 30mins after 

you leave, offering a Friends and Family test; occasionally we may send patient 

group questions through to your mobile using MJog. We hope this is a helpful 

service to all our patients. Initial feedback has been very positive. 

Please make sure your mobile numbers are correct on record.                              

If you don’t wish to use this service please let us know ASAP. 
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Still more shockers 

from the fact files! 

In May this year 107 GP ap-

pointments were missed as 

well as 162 nurse appointments. That’s 

the equivalent of 44/45 hours-worth of 

appointments that could have been of-

fered to someone else! 

If you know you are unable attend an 

appointment, even if it’s on the day, then 

please call and let us know or use the 

new text service to cancel (available 

when the surgery is closed). 

Dr Hall will be back 

from her travels on  

Wednesday 13th July. 

Dr Adams will continue 

to oversee her patients 

until that time. Sadly 

Dr Adams completes 

his stay with us on 2nd August. We 

wish him well in his next port of call 

locally and ultimately in his new GP 

post in Australia. Thank you Dr Huw! 

DON’T FEAR THE SMEAR! 

Highlighted in the news recently, it has been discovered that 

nationally quite a significant percentage of women, particu-

larly in the 50+ age range have failed to respond to their reg-

ular cervical screening (smear) invitations. The aim of the 

NHS Cervical Screening Programme is to reduce the number 

of women who develop cervical cancer and the number of 

women who die from the condition. Since the screening pro-

gramme was introduced in the 1980s, the number of cervical 

cancer cases has decreased by about 7% each year.  

All women who are registered with a GP are invited by letter 

for cervical screening: 

 aged 25 to 49 – every three years 

 aged 50 to 64 – every five years 

 over 65 – only women who haven't 

been screened since age 50 or those 

who have recently had abnormal tests 

 

A quick and easy procedure, performed by a nurse at the 

medical centre, we would like to encourage all women in 

these age rangesto attend when your letter arrives. If you 

have reservations or concerns and would like to discuss any 

aspect of cervical screening with a nurse then please book a 

telephone appointment or for on-line details go to: 

 
www.nhs.uk/conditions/Cervical-screeningtest/Pages/Introduction 
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Introducing JOHN GREEN: 

our new Clinical Pharmacist 
What is a Clinical Pharmacist? 

Clinical pharmacists are highly qualified health professionals 

who are trained in medicines and how they work.  

When will I see a clinical pharmacist? 

You will see one when you need expert advice on your medi-

cines. If your condition needs diagnosing you will usually see a 

GP first, who may then refer you on to a practice nurse or our Clinical Pharmacist (CP).  

What can a Clinical Pharmacist help with? 

 long-term condition management ( diabetes, asthma, arthritis or high blood pressure) discussing 

any medication issues you may have and lifestyle changes that may help. 

 medication side-effects—if you are taking a number of medications the CP will talk these through 

and suggest solutions or dose changes that may help if there are difficulties 

 medication reviews—these are done annually and can be done by a CP. 

 after a stay in hospital you may have medication changes and these can be discussed with a CP. 

 common illnesses (such as colds, hayfever, diarrhoea, eye infections) can all be treated by a CP.  

John will be working with our GPs and nursing staff to ensure you get the best possible treatment. 


